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2l Priotities (& highlights)

Procurement of New Destination Management Platform

* DiscoverNI & TourismNI.com
* Development of TourismNI.com as a self service business hub

Review of Digital Provision / Visitor Servicing and Data Capture

Immersive Technologies
* AR experiences
* VRshowreels

Data hub

tourism
o northernireland
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THE BELFAST PEACE WALLS

B E L FA S T Visit the Belfast Peace Walls and use the App to walk the virtual . E‘V‘L‘R\ﬁ\"'s MAKL:‘ ’.

P E A CE WA L L S time line. Learn how the Good Friday Agreement is recognised
INTERACTIVE TIMELINE

around the world for making Belfast a City of Peace
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During August 1969, intense political and sectarian
rioting took place in Northern Ireland. There had been
sporadic violence throughout the year arising out of
the civil rights ign, which was ding an
end to discrimination against Irish Catholics.
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Visit C.S Lewis Square, use the App to walk through the virtual
wardrobe and enter the enchanted forest. Play the interactive
game by finding the hidden items to save the Characters from
the Lion, The Witch and the Wardrobe.

TURKISH "7 i 250 .

DECIGHT POINTS
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TITANIC

See the full-scale Titanic back on the Belfast slip-ways where it was originally built
over 100 years ago. Walk around the ship and take the virtual tour allowing you to
travel along the decks of the ship and see the beautiful details up close. Explore

the maritime mile along shore line and also see Titanic set sail along the River

Lagan and experience the HMS Caroline through our immersive AR app.

HMS
Caroline

Titanic

Lighthouse W T I TA N I C
s | IN BELFAST
Titanic
Maritime
Mile
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How to use Titanic Map Fade Walk the Decks Capture
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As you travel along the Glider, the App will let
you know what attractions are coming up,
provide you with real-time information about
events, attractions and special offers. Offering
virtual reality experiences along the route.

6 Free Pocket Guide

GLIDER
TITANIC VISITOR

CENTRE o £4 Jet
. m
Hop’o:/o" ’w‘

Free WiFi Onboard ST
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\ST MET . SSE ARENA / g '
LEGE . ‘ ODYSSEY PAVILION
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Glider Route Map
Visitor Attractions
Food & Drink

X

GLIDER

G2 Route

g |
ide®

Titanic

GLIDER

G2 Route

GLIDER
G2 Route

LOSTCITY A’
ADVENTURE ...
L) ..

STUDENTS
| GET 25% OFF
| ATVICTORIA
SQUARE

T
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COOKING SUPER

TENDER STEAKS IN
OUR SPANISH l
CHARCOAL OVEN |
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GLIDER

Glider Route Map
Visitor Attractions
Food & Drink

X

SSE Arena

Nearest Halt

350m

Next Bus

7 mins

£ 4

INT!
EXPERIENCE
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Intelligent Tourism

©® @

Data Collection Location Nationality Budgetary Spend Preferences
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Website Analytics discovernorthernireland.com
Sessions by Country 2019 (YTD)
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Terms
© 2019 HERE, © 2019 Microsoft Corporation

Top Pages

Homepage Causeway Way Coastal Route

Dunluce Castle (Product Entry) Spring Campaign Page

Events page Plan your trip FAQs
Game of Thrones page Glamping
Things to do Dark Hedges (Product Entry)
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Website Analytics nimadeforgolf.com
Sessions by Country July 2019
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* 1.Presence

« 2.Behaviour

* 3.Industry Aggregation
* Sensors

* (Cameras

 Wi-Fi

* PoS / Booking Systems
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Sensor Activity by Date
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or Select a date range

Live Hub Data

= - ¥ ,
Select a Year Select a Month Select a Day Select a Location = 2019 - 2018

2019

o b M M 7 G
Lagan Boat Visitors Morthern Wig Visitors Coppi Visitors Total Visitors Last 7 Days Top Location for Visitors

No. of Visitors by Day and Location Total Visitors by Month and Location

Location Name Dawson Music @Lagan Boat Tours @ Northern Whig Location Mame Dawson Music @Lagan Boat Tours @ Morthem Whig
30K
20K september I
oK
0K 50K 100K 150K 200K 250K
oK
01 Sep 08 Sep 15 Sep 22 Sep 29 Sep

Increase/Decrease Visitors by Month

Visitors by Month and Location

Location Name September Total @increase @ Decrease © Total
b

MNarthern Whig 206948 206948 0.5M

Dawson Music 158883 158383

Lagan Boat Tours 103255 103255

434552 434552

September ota
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Spend in Belfast Area

Spend Location
Newtownabbey Ba

Mewtowna

B{'T‘ét

Lisburn

-y

Esri UK, Esri, HERE, Garmin, FA... L= S fl

01/04/2018

Issuer Country
ASIA PACIFIC
AUSTRALIA
C.EM.EA.
CAMNADA

0140372019

O

Merchant Postcode Disctrict
BT1
BT10
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54.40M

Country and Issuer Country
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Transaction Amount (GBP) by Issuer Country and Issuer Co...

Issuer Country
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Transaction Amount (GBP) by Merchant Category Group
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Transaction Amount (GBP) by Merchant Category Code
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Percentage of Total Spend

Total Spend in NI

1st April 2018 to 31st March 2019 346 0 1 M
Ll

Total Spend (GBP) @ Card Not Present (%) @Card Present (%) @ Contactless (%) @Token (%)

YV —————— 1 15
Country, Country of Card Issuance and Country of Card Issuance Spend by Country of Card Issuance

Country of Card Issuance
0.61% @ REPUBLIC OF IRELAND
1.42% (1.42%)(081%) " ecE
5.84% (5.84%) —\ ) :1;3&22%} -
®VISA EUROPE
@ CANADA
@ AUSTRALIA
B FRANCE
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®CEMEA.
@ CHINA
@ 5SPAIN
@ GERMANY
®ITALY
®LATIN AMERICA

30.78% (39.78%) —

Total Spend (GBP) by Card Type

Consumer

Business -

0.0bn 0.1bn 0.2bn 0.3bn

Card Type

Esti, FAD. NOAA | Esri. FAD. NOAA ==

rWeek Merchant Behaviour Behaviour - No. of Stays Notes
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