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I am sustainable…
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… whenever possible



Your business can do better than 
that!
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5 benefits of sustainability marketing



1. Reduce your impacts

1a. Ask nicely

1b. Be trustworthy

1c. Be honest

1d. Be humorous

1e. Be engaging



2. Attract more customers

2a. Monitor your impacts

2b. Understand buyer requirements

2c. Communicate b2b + b2c benefits



3. Improve satisfaction

2a. Make them feel good

2b. Use appealing language- fun, relatable

2c. Tell customers what’s in it for them- sell benefits

2d. Make it easy

2e. Help them take decisions

Unique properties with added value get top scores



4. Increase your customer expenditure

4a. Make them feel special

4b. Give them things to do

4c. Improve the 

experience

4d. Package services

“wow that’s really cool!” is what 
you are aiming for



5. Increase brand loyalty and reduce seasonality

5a. Empower customers- make them 

protagonists

5b. Weatherproof your offer

5c. Add a calendar

5d. Make them aware of your work

5e. Give them reasons to recommend or 

return

Make sustainability part of a memorable experience



Thank you
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