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Agenda

* Welcome & Intro
* Katrina Collier

* Dr Paul Redmond
* Joint Q&A Session

e 12pm - Lunch and Close
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Our Focus

* Performance and Competitiveness
* Market Retention and Diversification
* People Skills and Capability

e Digital skills and Innovation.

e Sustainable Tourism
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Our “Good to Go” campaign built confidence around

Driving Growth

through Sales

9 Seasonal Engagement & @ NI Showecase
m Sales Programme with Events

Iravel Trade — webinars,
virtual trade shows, % Meet the
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81% Adults reached through outdoor campaign Campaigns in 800 opportunities

+40M digital impressions delivered Key Markets
"Good to Go" integrated into content and editorial
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Revive,
Thrive

Business Continuity

e Creating Consumer Confidence
e Stimulating Consumer Demand

e Safeguarding Connectivity

Enhancing the Competitiveness of the
Region
Enhancing the Capability of Businesses

Enhancing the Skills of the Workforce

* Creating a Supportive Policy Environment



northernireland

Continuation of the We’re Good to Go Accreditation Scheme
A Co-Operative Marketing Fund

A Holiday at Home Voucher Scheme

Experience Development Programme

Website Development Programme

Covid Recovery Kick Start Programme

Market Led Product Development Funding Programme

The Rural Tourism Capital Scheme in collaboration with DAERA
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Stats

e 74 x 48 sheets across NI

e 1.25 Million Adshel Live plays —across entire NI plant
of 70 panels

e 1,314 x 30sec radio spots adverts across NI’s leading
commercial radio stations

28 x half-page press adverts
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Discover amazing opportunities
in NorthernIreland's tourism
and hospitality industries.

Explain them any way you want.

SEARCH
careerscope.uk.net/NI
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Billboard Advert (48 Sheet)
Castlereagh Street




Discover amazing opportunities
in Northern Ireland’s tourism
and hospitality industries.

Explain them any way you want.

SEARCH
careerscope.uk.net/NI
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‘Visitor Experience Manager’ hils @
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‘Bartender’

Discover amazing opportunities in Northern Ireland’s
tourism and hospitality industry.

Explain them any way you want.

SEARCH
careerscope.uk.net/NI

tourism
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‘Barista’

Discover amazing opportunities in Northern Ireland’s
tourism and hospitality industry.

Explain them any way you want.

SEARCH
careerscope.uk.net/NI
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‘Chef’

Discover amazing opportunities in Northern Ireland'’s
tourism and hospitality industry.

Explain them any way you want.

SEARCH
careerscope.uk.net/NI
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Leplain them ary WaY YOu want,

SEARCH

careerscope.uk.net /NI
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Discover amazing opportunities in Northern Ireland’s
tourism and hospitality industry.

Explain them any way you want.

‘ Eve n'l'S & careersscigz.i:.net/ NI
Promotions
Manager’

" tourism _
northernireland
HOSPITAL ND TOURISM SKIL
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‘Waiter’

Discover amazing opportunities in Northern Ireland’s
tourism and hospitality industry.

Explain them any way you want.

SEARCH
careerscope.uk.net/NI
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Discover amazing opportunities in Northern Ireland’s
tourism and hospitality industry.

Explain them any way you want.

SEARCH
careerscope.uk.net/NI

tourism
nostherninsland
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Discover amazing opportunities in Northern Ireland’s
tourism and hospitality industry.

Explain them any way you want.

N\

SEARCH
careerscope.uk.net/NI

tourism
nosthernizeland

Discover amazing opportunities in Northern Ireland’s
tourism and hospitality industry.

Explain them any way you want.

SEARCH
careerscope.uk.net/NI

Lourism
notthernireland

tourism
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&~ Tweet

Tourism NI
@NITouristBoard

Opportunities of a lifetime in tourism
and hospitality.

#CountMeln
Go HERE @ careerscope.uk.net/NI

206 views

Add another Tweet

Social Media Post ¢ a «» & © hots @ =
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Discover amazing opportunities in Northern Ireland’s

tourism and hospitality industry.

Explain them any way you want.

SEARCH careerscope.uk.net/NI
Discover amazing
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Northern lreland's Northern lreland's
tourism and tourism and
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Ards appoint former Portadown boss Matthew Tipton as 0=
new first team manager
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Discover amazing
opportunitiesin

Belfast Live |
Live from 07/02/2022 hils @
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Belfast Live
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I'm conducting a study on human ¢

untidiness, one bedroom at a time ’

V3
| L hats

Ards appoint former
Portadown boss Matthew
Tipton as new first team
manager

41-year-old is back in an Irish League dugout 14 days

after parting company with Shamrock Reds

SHAREO @ @@
8]

I'm conducting a study on human

untidiness, one bedroom at a time.

Live from 07/02/2022

]-+0006 ®

“We believe we have made a top class
appointment.’

Tipton's first game in charge will be Tuesday
night’s trip to face Loughgall at Lakeview Park.
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Belfast Telegraph

News Opinion Business Sport Life Entertainment Travel SundayLife = Sections

Discover amazing
opportunities in
Northern Ireland's
tourism and
hospitality
Industry

Belfast Telegraph
Live from 07/02/2022

In Focus: NI Protocol Crisis 0 under 3( Six Nations Weekend

By Mike Bedigan, PA Los Angeles Correspondent

avirus

Ne

wsletter sign-up

Discover amazing
opportunities in
Northern Ireland's
tourism and
hospitality
Industry.
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Belfast Telegraph

News  Opinion  Buvines onﬂ Life Entertainment Travel SundayLife = Sections
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NI to gain 800 new jobs in financial and healthcare sectors

Belfast Telegraph
Live from 07/02/2022 hils @
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Belfast Telegraph

News  Opinbon Business Sport  Life  Estertainment  Travel  Senday Life Sections

Belfast Telegraph
Live from 07/02/2022

Hospitality chief welcomes relaxation of restriction but
tells of damage caused
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Belfast Telegraph

News  Opinion  Business  Sport  Life  Entertainment  Travel  Sunday Life = Sections

Northern Ireland « Commercial Property

EXPLORE THE FUTURE OF

DATA-DRIVEN CREATIVE

| Premium_
30 under 30: Meet the best and brightest NI entrepreneurs
making big waves in the world of business

Even after a tough two years for the economy, the future is bright and youth is no obstacle to these
entrepreneurs

Belfast Telegraph
Live from 07/02/2022 hots @ =




Belfast Telegraph 5 Februan 2022

Lockdown has been 2 loaely tume * savs
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he s much needed fo
cue bringiag lde minded people segether
hrowugh the shared expenence of wastng
ind out mare about oar rich histary and
suare that wih the wides commussry and
pehlic. it has heen a real lleline for some

115 50 important t» costinue 1o BcTase
the visibility of LGHT+ people. and that
starts by recognising thase whose past
strugyles have granted us our pevilege
today

A priority bs the development of the
LGB~ stratey that the Departmess of
Communites (6C) is currendy develop

oy The groep 16 made op of ey wtake
enw. inchinfing Cara McCasn, direchor of
HEReN] who can represent the views of
the sextor and help DIC 2o understand the
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Last year. Belfast Ciey Councll chief ex.
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spproved fisancil aid for the fcanibubiy
study.
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rogether. proving sece agan, that when it
comes to equality and oar equal nghts. we
sand taller united and. as transieom
change & n our grasp. (he community

of Lreland can hegin o bve on the dand.
they, and their forcfathers. imagmed.

Vo CAN fid st More st The LGBT+ Her

NEWS

AONY SRR

Pupils enjoy classroom
in the great outdoors

Sting sells
entire music
catalogue

-,d W e bty
— e

voted 10 bun comruing therapy w
whelming suppart in what the LGE
munity descrbe as a symbolic Stormant
vote. The commmmnity now warks tischess

2 pacdaphdes Is simikar 10 how gv men We sy seill have o long road abend of us  Kage project by visiting www Igbchssorysi
were poctrayed i the 7o and Six bust the LGET+ commeniry of Belfast and  com or find thee 08 Facebook for sfermation

despite omr strugiies with accepting indeed Northern Ireland are formadable in o6 (hair spceming events www Sacebesk com/
our sexualites and comung out i 3 place their vison and amban LGETHistoryM.

Discover amazing opportunities
in Northern Ireland’s tourism
and hospitality industry.
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Belfast Telegraph - Weekend Magazine
Sat 5" Feb - Pg. 15

tourism
northernireland

Local Press




Belfast Telegraph
Article — 18/02/2022

New campaign to attract staff
into hospitality and tourism

A MAJOR campaign has
launched to boost percep-
tions of careers in hospital-
ity and tourism, help attract
new talent and tackle staff-
ing challenges.

Recruitment has been
a priority concern for em-
ployers in hospitality and
tourism and the impact
of Covid-19, has left many
businesses struggling to
recruit a full workforce,
resulting in closures and
scaled back service.

To confront this head-
on employer-led network
the Hospitality & Tour-
ism Skills network (HATS)
has partnered with Tour-
ism Northern Ireland to
spearhead a multi-chan-
nel advertising campaign
to promote the breadth of
exciting opportunities that
the industry has to offer po-
tential job seekers.

Running until the end of
March 2022, the campaign
features a series of quirky
eye-catching job descrip-
tions across billboards, out-
door advertising and social
media to attract attention
and highlight the dynamic
and fast-paced roles avail-
able.

Roisin McKee, Director
of HATS said the campaign
seeks to encourage people

to join an industry that is
looking to come back, big-
ger and better than ever.

She explained: “There
are incredible opportuni-
ties for people to join hos-
pitality and tourism and
experience rewarding ca-
reers at all skill levels and
this campaign is designed
to help us get that message
out.

“Working with industry
and partners we want to
help combat the staffing
challenges and support the
recovery of the industry by
challenging perceptions
and promoting the exciting
and diverse opportunities
on offer right now; helping
to support recruitment and
drive retention.

“Many employers are
working harder than ever
to attract and retain talent
by making fundamental
changes to offer a better
quality job experience, so
jobseekers can expect tobe
well looked after”

Supporting the cam-
paign, the Economy Min-
ister Gordon Lyons said:
“Attracting and building a
skilled workforce to meet
industry’'s requirements,
both nowand in the future,
are vital in helping to drive
recovery in the sector and

ensuring Northern Ireland
is able to compete on the
global stage and maintain
its reputation as a world
class tourism destination.”

The campaign will be
addressing three key pri-
orities for the sector, those
are to Attract, Retain and
Engage employees and
jobseekers as part of a wid-
er Tourism Recovery Ac-
tion Plan and the NI Skills
Strategy.

Tourism NI Director of
Strategic Development Da-
vid Roberts said: “Recruit-
ing into the hospitality and
tourism sector has been
challenging for a number
of years due to the speed
at which the industry has
grown, tackling this along-
side reducing staff turno-
ver, are both clear priorities
for the sector.

“We are delighted to be
working with the Hospital-
ity & Tourism Skills Net-
work to deliver this aware-
ness campaign which will
boost the message that the
sector is a positive career
choice. Attracting and
building a skilled and sus-
tainable workforce is key to
ensuring that tourism can
recover and return to the
levels of success achieved
in the years up to 2019”

HOSPITALITY AND TOURISM SKILLS
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News Letter

Major recruitment campaign launched

Attracting staft
into hospitalit
and tourism jobs

major campaign

haslaunchedto

boost perceptions

of careersin hos-

pitality and tour-
ism, helping to attract new
talent and tackle staffing
challenges.

Recruitment hasbeena
priority concern for em-
ployersin hospitalityand
tourism, which when com-
pounded by theimpact of
Covid-19, has left many busi-
nesses struggling to recruit
afull workforce, resulting
in closures and scaled back
service.

To confront this head-on
employer-led network the
Hospitality & Tourism Skills
network (HATS) has part-
nered with Tourism NIto
spearhead amulti-channel
advertising campaign to pro-
mote the breadth of exciting
opportunities that the indus-
try hasto offer potentialjob
seekers.

Running until the end of
March, the campaign fea-
tures a series of quirky eye-
catchingjob descriptions
across billboards, outdoor
advertising and social media
to attract attention and high-
light the dynamicand fast-
paced roles available, helping

Arficle — 08/02/2022

toattract newrecruits.

Roisin McKee, director
of HATS, said the campaign
seeks toencourage people to
joinanindustry that islook-
ing to come back, bigger and
better than ever.

She explained: “There
areincredible opportunities
for people tojoin hospitality
and tourismand experience

rewarding careers atall skill
levelsand this campaignis
designed to help us get that
message out.

“Working with indus-
try and partners we want
to help combat the staffing
challenges and support the
recovery of the industry by
challenging perceptions and
promoting the excitingand
diverse opportunities on of-
fer right now, helping tosup-
port recruitment and drive
retention.

“Many employers are
working harder than ever to
attract andretain talentby
making fundamental chang-
esto offer a better qualityjob
experience, sojobseekers
canexpect to be well looked
after.”

As part of the campaign,
employersare invited to
advertise their vacancies
for free on the CareerScope

campaignjobs portal.

Economy Minister Gor-
don Lyons said: “This impor-
tant campaign highlights
the many opportunities
for employment across all
disciplinesin the Tourism
and hospitality industry and
shows an encouraging fu-
tureforaresilient sector as
it seeks torecover fromthe
challenges of the Covid-19
pandemic.

“Attracting and building
askilled workforce to meet
industry’srequirements,
bothnowandin the future,
arevitalin helping todrive
recovery in the sector and
ensuring Northern Ireland is
able to compete on the global
stage and maintainitsrepu-

tation asaworld class tour-
ismdestination.”

The campaign will be ad-
dressing three key priori-
ties for the sector, those are
toattract, retain and engage
employees andjobseekers as
part ofawider Tourism Re-
covery Action Planand the
NI Skills Strategy.

David Roberts, Tour-
ismNI'sdirector of strategic
development,said: “Recruit-
inginto the hospitality and
tourismsector hasbeen
challenging for anumber

ofyears due to the speed

at which the industry has
grown, tackling this along-
side reducing staff turnover,
are both clear priorities for
thesector.

“Weare delighted tobe
working with the HATS net-
work to deliver this aware-
ness campaign which will
boost the message that the
sectorisapositive career
choice. Attracting and build-
ingaskilledand sustainable
workforceis key to ensuring
thattourism canrecover and
return to thelevels of success
achievedin theyearsup to
2019. We strongly encourage
employers toregister now to
take advantage of promot-
ing their vacancies for free
to benefit directly fromthe
campaign.”

The HATS network, set
upin December 2019, brings
together a diverse mix of
employers from across the
hospitality and tourismsec-
toralongsideindustryas-
sociations and key delivery
partners from government
and education.

N

Carolyn Boyd, Tourism NI, Economy Minister Gordon Lyonsand Roisin McKee, HATS network
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Roisin McKee, HATS Project Director
A info@hatsnetwork.co.uk

| O 07976 748678

tourism
northernireland




Hiring In A Candidate
Scarce Market

22nd March 2021

KATP@NW Author Facilitator Mentor | Speaker




Hiring In A Candidate
Scarce Market

22nd March 2021

-
A,
-~ A

[\\H{H\X*/{ Author Facilitator | Mentor | Speaker







