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We are the statutory consumer body for Northern Ireland

The Consumer Council

2021-2024 Corporate Plan
Extensive general powers and areas of statutory focus that 

represent, protect and empower consumers, with non-

statutory functions covering unfair practices in any market.

With government, regulators, industry, academia, the third 

sector and civic society to safeguard and advance consumer 

protections in Northern Ireland.

access || choice || education || fairness || information || redress 

|| representation || safety

We work collaboratively

We apply the UN Consumer Protection Principles



Northern Ireland consumer bills

Sources: Northern Ireland Utility Regulator and the Consumer Council.
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How can we help you?

Energy price 

comparison tool

Energy advice 

Home heating 

oil price checker

Appliance 

running costs

Water bill 

health check

Complaints

Range of online tools and support to help you reduce your costs



Small Business Price Comparison Tool

Compare small business tariffs – electricity and gas 

Tariffs up to 50,000kWh of electricity 

or 73,200kWh of natural gas per year
Eight electricity and six gas supplier tariffs



Bills and tariffs

There are typically three types 

of electricity tariffs for small 

businesses;

• Popular (one flat rate) 

• Day & night (with a cheaper 

rate at night)

• Weekender (cheaper rates 

at nights and weekends) 

it is important that you are on 

the type of tariff that suits your 

business type.

↑ Clarity regarding the unit 

price of energy in advance 

↑ Rate provides stability

↑ If wholesale prices go up 

you will benefit from the 

fixed lower price

↑ Bill drops with wholesale 

prices 

↑ Contracts are less likely to 

be long term

Electricity tariffs Fixed rates

 If wholesale prices fall your 

bill doesn’t

 Exit fees are standard for 

termination and suppliers 

can cancel under certain 

conditions

 12 – 24 month contracts

Variable rates

 Unit price can increase

 No accurate forecast of 

costs for the contract period

 Struggle to return to fixed



Home heating oil price checker

Weekly survey of home heating oil prices



Energy efficiency

Consumer Council Water Use Health Checks help businesses reduce water bills and related costs

Assess building energy 

performance and electrical 

equipment performance 

using the Consumer Council 

Running Costs Calculator and 

NI Business Info energy 

efficiency checklist

Encourage behavioural

change in staff travel and use 

of energy and water

Ask your supplier about grants 

available through the Northern 

Ireland Sustainable Energy 

Programme (NISEP) scheme. 

These can include lighting and 

heating control grants

Performance Behaviour Support

Other sources of advice include your energy supplier, the Energy Saving Trust and the Carbon Trust 



Thank you


