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What do we do?

• Professional 
membership body for 
EHPs

• Support & guidance

• Professional 
development

• Advocacy



Priorities for Hospitality reopening?

INFECTION CONTROL AND 
PREVENTION OF ONWARD 

TRANSMISSION

REBUILDING PUBLIC CONFIDENCE



Risk Assessment and Control

Cleaning

Social 
Distancing

Managing 
Customers

PPE

Illness 
reporting

Workforce 
Management

Service 
procedures

Handwashing



Template and Example

https://www.hseni.gov.uk/publications/example-covid-19-risk-assessment-template

https://www.cieh.org/policy/coronavirus-covid-19/external-guidance/

https://www.hseni.gov.uk/publications/example-covid-19-risk-assessment-template
https://www.cieh.org/policy/coronavirus-covid-19/external-guidance/


Example - Cleaning



Cleaning

▪ Enveloped Virus  - relatively easy to kill – least resistance to biocides

▪ Usual cleaning protocols apply – if its dirty, clean with detergent first, then 
disinfect

▪ In Kitchens, normal disinfectants will be effective

▪ In non food prep areas solutions with Sodium hypochlorite <1,000 ppm (or 
ethyl alcohol spray to at least  70%)



Handwashing



Social Distancing

▪ Make sure both staff and customers are 
aware of the need for it

▪ Customers – stay at their tables!

▪ Other visitors and contractors – follow 
procedures



Use of PPE

▪ Non clinical setting

▪ Good social distancing sufficient in most cases – but can be useful in mitigation

▪ Facecoverings only protect others  - not the wearer

▪ Gloves are no substitute for good handwashing practices and procedures

▪ May help customer confidence? 



Managing Customers and Staff

▪ Make sure customers are clear on what is expected of them (social distancing; 
handwashing; toilet use etc)

▪ Be prepared to “remind” them

▪ Involve staff in RA and Controls – both in design and implementation

▪ What Staff do outside work very important – stay safe and within guidelines

▪ Keep under review



Useful Sources of Information

▪ Tourism NI Guidance https://covid19.tourismni.com/support-centre/business-
support-advice/practical-guidance-for-working-safely-during-covid-19/

▪ HSENI https://www.hseni.gov.uk/topic/covid-19-advice-and-guidance-places-work

▪ Local Councils https://www.nidirect.gov.uk/contacts/local-councils-in-northern-
ireland

▪ Public Health Agency https://www.publichealth.hscni.net/covid-19-coronavirus

https://covid19.tourismni.com/support-centre/business-support-advice/practical-guidance-for-working-safely-during-covid-19/
https://www.hseni.gov.uk/topic/covid-19-advice-and-guidance-places-work
https://www.nidirect.gov.uk/contacts/local-councils-in-northern-ireland
https://www.publichealth.hscni.net/covid-19-coronavirus




Continued Support for Tourism Businesses

• Dedicated Tourism NI Covid-19 Business Support Helpline

Call 028 9592 5313 - Lines open Monday to Friday 10am-5pm

• Dedicated Tourism NI Covid-19 Support Web Hub

https://covid19.tourismni.com/

• Additional Sector Specific Support  Webinars  including Best 

Practice, Hints and Tips, Q&A Sessions 

• Access to specialised legal/insurance/Health and Safety etc.


