
Briefing Session
Friday 12 November 2021



Agenda

• Welcome: Conor Carberry, Tourism NI
• Briefing: Ruth Andrews – Chief Executive, 

ITOA
• Q&A session
• Wrap up
• Session duration: 45 mins



Meet the Business Solutions Team

Connecting Northern Ireland industry with overseas 
buyers, focusing on Group Leisure & MICE

• Gwen Beveridge
• Conor Carberry
• Dawn Corrigan
• Aoife Fee
• Heather Gibson
• Gillian Spratt
• Joanne Taylor



Business Solutions Approach for 2022

1: Create opportunities
2: Keep Front of mind with overseas buyers
3: Support the recovery



Industry 
2022

Meet 
the

second event for 
Northern Ireland 

industry partners to 
meet each other.

2021 event:

126 NI Industry
900 sales 
appointments

Learn more

Collaborate
Cross Sell



Buyer 2022

29th March 2022

Meet the

• 2020 – First ever 
Virtual Meet the Buyer
• 2021 built on this 

success

We aim to build on this 
success for 2022 with 
return to face to face 

event

2021:
192 NI industry

173 International Operators
15 markets



Virtual ITOA 
Northern 
Ireland 
Workshop

4th Year of Partnership

Objectives
1: Continue to raise 

awareness
2: Influence programmes 

& itineraries

3: Secure future 
bookings & economic 

impact

4: Support a resilient 
recovery

17 November 

2o21



Support Resources -

• New Travel Trade site: discovernorthernireland.com/travel-
trade/toolkit

• Tourism NI Content Pool and Youtube Channel

• Market Profiles on tourismni.com

• Research & Insights on 
tourismni.com

• Links to previous webinars 
on tourismni.com

• To stay up to date with International B2B Market opportunities 
– Ezine & Social Media



Sign up Form



International B2B Opportunties



Tourism Action 
Recovery PlanWhat makes

Northern Ireland
unique

Supporting the 
Recovery 

Click to add text
Click to add text

Click to add text
Click to add text

Click to add text

NI IMAP

-Joint initiative between 
Tourism Ireland & Tourism NI

-Support NI industry to get 
back to overseas markets as 
soon as possible

-Up to 80% of costs

- Activities to March 31st 2022



Todays briefing session

Ruth Andrews

Chief Executive of the Incoming Tour 
Operators Association of Ireland


