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<. DrLynsey Hollywood 1

6,735 Tweets

IN UK FOR
HOSPITALITY, LEISURE,

RECREATION &
TOURISM

[Complpre Unwvervey Gelde, 2021)

Dr Lynsey Hollywood ./

@LynseyHollywood Follows you

? Manager Food & Drink Business Development Centre @UlsterBizSchool #Foodbiz
| 2)Columnist @Farm_Week | ¥ @DANIAwards Winner @downthehatchni { | |
Views my own.

© Belfast, Northern Ireland ¢§’ pure.ulster.ac.uk/en/persons/lyn...
Joined July 2013

1,903 Following 2,496 Followers

\a iz o e s
l)g Followed by StgensHE DEPT ¢, Geoff Simmons, and 231 others you follow

h 4

Ulster
University
Business

School



7 4 ‘“ ‘».-'"J < - S - j\f-.‘. —_‘- —‘_':~ T }

Y

s
e

LR 1

il

DOWN
THE

HATCH"

Tourism
Enterprise Development
Programme




K 1facebook

‘lwstagnam twitter

- s ™~ a w ; I
Instagram Twitter raqe book DOWN
ApYil 2016 APril 2016 April 2016
(using this platform from THE
‘4”.9”51 2 Ojﬂ 5’120 F@M@WEVS K 592 f@“@WGVS / H AT C H N|
3,344 followers - /
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NO more events
Everyoneis cooking at home!
Repetitive content

Everyoneis cooking at home!

pusiness

More dine in experiences from

restaurants

Voucher frenzy

SM becomes a key way to /E(;HVEV'\T\
connectto customers \W
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Social Networking: Inc Impact of COVID-19 - Ireland - May 2020
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Facebook

YouTube

instagram

Snapchat
Twitter
Pinterest
Googe+
Linkedn
TikTok
Redadn

Tumbir

Other social network

| have not used any social or meda networks in
the last 3 months
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1. Be consistent in your branding, brand values and tone of voice 20ross soCial
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hippeas_snacks_uk m

chickpea pulf snacks 335 posts 21.4k followers 4,849 following

HIPPEAS e

Chickpea Puff Snacks #vegan, #glutenfree & totally delicious. Changing snacking for
the better, one chickpea at a time!
us @hippeas_snacks

7000 \
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presence

ully — what do your followers want to know about?

2. Consider your content Caret

BINGING WITH BABISH home recipes basics about livestream

(3(\ 2 ) 1%Am Binging with Babish is a cooking show dedicated to discovering what the delectable (and

With Ann Reardon

occasionally horrible) foods from fiction actually taste like.

All Videos | 6

Videos » Playlists Search

PWorlds
most

EXPENSIVE /=
) * H f Omelette du Fromage inspired Brie & Butter Baguette inspired
WSy by Dexter's Laboratory Rock by Twin Peaks
Holographic Rainbow Choco.. 4-hour Billionaire's . NEW Debunking Viral Video Yol £02 Jow:11,:202 lov 3,202
1 week ago | 378,271 views 3 weeks ago | 583,118 views 5 weeks 300 | 1,841,651 views

The Broodwich inspired by Mississippi Queen inspired by Restaurant Wars inspired by
Aqua Teen Hunger Force Regular Show Steven Universe

Cake Rescue from Failed |... 200 year-old crazy desser... Exposing 8 Viral Video Tr...

7 weeks 300 | 511,517 views 2 months ago | 543,897 views 3 months ago | 2,571,632 views

IRZ .,

Y

Plating Cheap Frozen Dess .. Cake Rescue Fixing Viral .. NEW Debunking Exposing Fa...
3 months ago | 911,815 views 4 months ago | 1,721,972 views 4 months ago | 3,770,182 views Tourjsm
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#Meatfreemonday
#TacoTuesday
#WineWednesday
#ThirstyThursday
#FastfoodFriday DOWN
#WeekendVibes THE
#SundayBrunch HATCHNI
— — TED gz:;?&se Development
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#Christmas
#christmastime
#christmasaqgifts
#xmas
#photooftheday
#food
#foodporn

Others to Consider
#supportlocal
#northernireland
#niblogger
#DiscoverNI
#EmbraceAGiantSpirit
#TastetheGreatness

#niexplorer
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Great news! From next weekend @coppibelfast will be delivering their "At Home with Coppi meal” service to

This was a delicious feast and highly recommend. Will definitely be ordering again for next weekend.
#coppi #belfast #cookathome #coppiathome #lovebelfast #focdie #niblogger #tag #love #tagsomeone

Cooking was so easy with all dishes ready in 2 minutes.
All information and ordering is available via the website, www.coppi.co.uk
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customers don’t want 2 series of
mey want to engagein 2t 'eanmgm way with your brand!

Twilight Coffee & Bunkhouse ,.

" TWILIGHT  sunkro

70000 \

THE

ar .
o |

© QY A

Liked by g_clements and 81 others
twilightantrimcoast Found at Twilight!

We've hidden it somewhere around Tourism
Carnlough Harbour...free hot chocolate to TED E:‘;g:g’nism?epe"ewmem
the first person to find it! #larnerocks

& Update: Someone found it! We've
posted her picture on our Facebook page.




. 917 174k 234
¢ Posts Followers Following =c

Oh! Donuts & Coffee
Gourmet donuts & awesome coffee

55 Upper Arthur Stree X

Home delivery or collect in-store Donuts ffJP Col-
Belfast: Mon-Sat 0930-1600 lection
Sprucefield: Mon-Fri 0700-1900 Sat

0800-1900

DeliverOH!

www.ohdonuts.co.uk/orders

55 Upper Arthur Street, Belfast, United ¥
Kingdom Q d Gt &

Followed by halohealthykitchen,

| = =
J~>. U.D.Df’-‘" Af‘h“' St . arcadia.deli and 190 others

-

Oh Donuts & Coffee ﬁ Orct

Following Message Call v Bespoke Letters

Donuts for De-
lLivery

Coffee & Brew-

ing

oH!

ORDER ONLINE » GIFT VOUCHER

Gift Voucher

from £5.00

VALUE:

SELECT VALUE -

GIFTVOUCHER

Purchasing this digital gift voucher creates a unique code send to you via email

The gift card code can be entered at checkout to subtract the gift card value from order total.

This gift card never expires!
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1. Captivating imagery

2. Interesting/fun/honest description

3. Makes good use of hashtags and tags

4. Provides an opportunity for response
7 DOWN \

5. Authentic with a broad theme THE
HATCH"
(doesn’t feel contrived!) \V/
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* Asneak peakintoour personallife

* Therecipeswe cook

e The new foodiefinds we discover

!

|| exceptional food & » Keyfoodie events

‘z!..
Lo . ol ‘
i ¥’
o Ay e b proad of

* Foodietrends “have you seenthis?”

/ DQ}\{I&IN \

e Askingthemtosharewith us their foodie
J HATCH

experiences
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* Reach peopleinyourniche

* Leverage theirrelationship with others
* Createbrand ambassadors

* Appealtoanew market/demographic
* Gaininstant authority/appeal

sUT 7DOWN \

* (Choosewisely—keep your brand values, tone of voice THE

and target market in mind! HATCH,

TED
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Food bloggers

ClaremcqQg Allthatspretty

Belfast Bites CathyMartinlO

Belfast Food Blogger Blossomingbirds

Only slaggin EllePearls

Gastrogays GlutenfreeFi

Eatingideas ChloeHenning /7 DOWN \

DishYouWereHere MelissaRiddell HATJFEHN'
Danielle Donohoe \V/
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Offer samples in exchange for areview
Create a collaborative menu or virtual event

Go lhive -IGTV

Recipe sharing/meal planning / D(mm \
Create curated experiences HATCH
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Social media activities in the UK 2020 — Which of these things have you done on social media in the past 4 weeks?

Share of respondents

0% 10% 20% 30% 40% 50% 60%

Liked posts by other
users

57%

Sent private messages 579%

Commented on posts

Posted pictures /
videos

Followed people

Shared posts by other
users

Posted texts / status
updates

Liked company posts

Followed companies

Shared company posts

| have used social
media only passively

| don't use social

: Tourism
media TED Enterprise Development
| Programme

Note: United Kingdom; 7 Feb to 27 Mar 202Q

Further information regarding this stai
Source(s): Statista Global Co



http://www.statista.com/statistics/997795/social-media-activities-in-the-uk

Curate online experiences Use great

f'1 | ! i3
:

CHRISTMAS ISN’T CANCELLED! \ |

We know what you're thinking. A virtual Christmas Party sounds a bit cringe...We S

are here to debunk that theory and help you with some fresh fun virtual Christmas

party ideas that your staff will actually enjoy!

Would you like to thank your remote workers and give them a chance to hear what
the next 12 months will bring, or just perk up their spirits with some light-hearted
fun? Well, we have the solution! Just some of the fun ways to reward staff with a
virtual Christmas Party include:

* Festive Virtual Quiz

* Virtual Gin/Beer Tasting Session

e Staff Awards
* Celebrity Host

e Christmas in a box - staff hampers

OFFICE VIRTUAL FESTIVITIES

Each member of staff will receive a bespoke branded email invite with a link to login
at a specific time, e.g. 4pm Friday 11th December. Prior to the online event, each
member of staff will receive “Christmas in a Box” this can include anything you
chose such as wine, soft drink, cheese, nibbles, Christmas Props etc.

Tourism
TED Enterprise Development
pProgramme
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* H#12daysof.....(e.q. beer, festive visits/walks)

* Targeted giftideas—Dby price or by person

* (reateyourown Christmas photo frame for followers to share

* QOrganiseafestive event, e.q. virtual carol singing w/wine & cheese

* Thankyour customerswith personal emails/messages

* (reateandshare your festive playlist as your customers dine at home

» Hostasecret Santa exchange among your community of followers at an outdoor location
(adhering to H&S Covid-19 measures)

* Have somefestive fun, e.g. staff singalong video, charity event, #Christmasjumperday (11" Dec)




1. Plan out your Content for the next 5 weeks

2. Build up 2 resource bank of festive images (inCluding som
images of your products/semnvices - 28k permission to use them)

3. Select some key SM activities you would like to use over the next s weeks 1o

drive engagement
4. influencer Could help support your business DOWN \
5. Have fun building community with your followers! H AT%HN'
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Instagram & Twitter:

@DownthehatChni
7 DOWN \

pPersonal Twitter: THE
@RobertAiniey HATCH"
@LynseyHollywood

Tourism
Enterprise Development
Programme

——

T — T = TED




= it e&and

' Smht

Tourism
Enterprise Development
Programme

tourism
northernireland

o



