Using Google
To Market
Your Tourism
Business
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* o |mprove your Destinations Profile, Ranking and
Leads
Google Maps / Google My Business
How to get extra Organic Traffic
Spend 2-5 hours per month to get an ROl from
today
e Have a great understanding of how Google

products works
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3 Why Focus on Google?

Nine Products - One Billion Users
Google Photos

Android
Chrome

Gmail (1.5 Billion Users — October 2018)

\\/ Shiy A

Google Drive

Google Maps (More than 1 Billion per month — Sept 2019)

Google Search (More than 7 Billion searches per day — Oct 2019)
Google Play Store
YouTube (2 Billion Monthly Active Logged in Users - August 2019)

Tou sm o
TED vevelopmem tourism |
northernireland



\\/ i AN

0 statcounter
GlobalStats

Chrome Safari

64.45%

17.57%

458%  3.28%

Browser Market Share Worldwide - February 2020

Browser Market Share Worldwide

lan 2019 - Jan 2020

Edge Legacy UC Browser

219%

2.16%
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Sales and Leads

/6% 28%

of people who search on their of those searches
smartphones for something nearby for something nearby
visit a business withinaday ...’ result in a purchase.’
TED EE:,%”“‘“”"““* o E\?tg\s?mireland




Goaogle

profiletree Q

{

£ Mor Settings  Toois

AL t 190.C ) rosult < - -
prof m
ProfileTree | Content Marketing Agency | Web Design | Video ...

ProfileTree
production, SCO. sockal media marketing and Al volce search

In web design, video

an award-winning content marketing agenay specia

Contact Us Blog
NTACT US. If you he Our expert business blog offers &
project In mind, or if you'd juat world of digital now to. Br

Profile in Google

comProfileTrae

e (@ProfileTree) - Twitter

What are veice controllod Social modia statiz How to bulld & Wix
technological devices? 2019 ecommerce site”?
Wy, comAvateh W youtube, comwatoh?

v... #Wix mutorial
Hoco: thowto

~— - Doyouownpagelin

search for your brand?

ProfileTree - YouTube

Mool can be a

o video interview.

wwnw tacobook com 1 Pla » Boitast » Adve

ing Agency
ProfileTree - Web Designer - Belfast - 5,827 Photos | Facebook
ProfileTree. Bolfust. 55K Ikos, Focusoed on he
ProfileTree

w grow their busin

" ‘:fl'ree.

Profile Tree Small Business ProfileTree Live Stream
Marketing from
ProfileTree Digital
Agency

VouTube - 1

thahu io » wtartups » profileties ~
ProfileTree - The Hub

ProfileTree is an award-winning content marketing agency specialising in optimised website
dosign & dovelopmant. digital stratogy and lead gonaratior

Uk truatpliot.com » review » wuav.profiletroe com -

ProfileTree Revie
A Rating: 4.3 - 8
13 Nov 2018 - Do you agree with ProfileTree's star rating? Check out what 8 pecple have
written so far. and share your awn experience

s | Read Customer Service Reviews of ...

Uk linkedin.com » jobs » view » junior-gighal designer-at-profilstree 15
ProfileTree hiring Junior Digital Designer in Belfast. Northern ...

ontha ago. As

nior Digital Designer. you wall «

@ torward the customar experence

by...See thi
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Explore Belfast
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Explore Commute Saved Contribute Updates

Google Maps:

Fifteen Years Old
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Benefits of Focusing on Google Maps

e Easy to use — immediate access to customers — no need
to worry about traffic : .

e Encourages customers to book directly with you — not
through 3rd party booking agents.

e Consider Google as an OTA - Online Travel Agent like
Booking.com, etc. But also as a social network!

e NAP - Name Address Phone Number — critical for many
reasons

e https://marketingkit.withgoogle.com/ - Posters for

window, social media posts available to print




Local Pack/Finder Ranking

Factors opt i m i SEd
Google
Search

1. Google My Business Signals (Proximity, categories,
keyword in business title, etc.) 25.12%

2. Link Signals (Inbound anchor text, linking domain
authority, linking domain quantity, etc.) 16.53%

3. Review Signals (Review gquantity, review velocity,
review diversity, etc.) 15.44% TED
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restaurants in belfast

| |
Volume: 33, 100/mo | CPC: £0.72 | Competition” 0.03 ¥
QA @ Waps [Elmages P Shopping [ News | Moare Settings  Tools p I m I S e

About 22,300,000 results (0.75 seconds)

e Google

Wl Tmeout
13 Best Restaurants In Belfas..

@ TripAdvisor
THE 10 BEST Restaurants &..

K
West Gourmet QEa[u\ym Inc
3 Sandwich Bar
Crumilin Road Gaol § o
& Visitor Attraction and.. o @T\'Lamc Belfast (=]
< i &
g B
& : @ ws@
g e Shanki g -
0] Peace Wall Belfast i.
Z . & " S & Strandtown
¢ BT ‘ v ey,
¥ * T Narddg p,y  Map data ©2020
Rating~ Cuisine ~ Hours ~ Visit history ~ Sort by ~

Coppi Restaurant

4.5 %% ¥4 (1,107) - ££ - Italian
0.4mi - - Right by The MAC

Chic venue for Italian small p\ates

West Gourmet Sandwich Bar

5.0 %% kK% (19) - Caterer
0.4 mi - 41, North City Business Centre, Duncairm Gardens - In North City Busi... §

i
Closed - Opens 9:30AM Mon

House of Zen

4.4 %% J4k¥ (628)  ££ - Chinese

0.4mi- 3 StAnnes SQLIBT’E Cathedral Quarter - Near The MAC
Chic Chinese restaurant & cocktail bar
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Examples

<Searcha & 1:16 pm 7 @ 99% @m)

@  Search here @ Q

Where to Eat & Drink this Week

the pocket flat iron

1 a5 (51)
Bistro
Yiigo
2 4.7 (457)
Asian fusion restaurant
Grapevine
3 as (137) =
Breakfast restaurant ‘C .’.g
See more
Photos

Latest photos

See photos
Q A A ® Q
Explore Commute Saved Contribute Updates

<4Searcha T

<

Thu-Sat

Brilliant Corners Jazz Festival

Concert - Beanbag Cinema

t Q Directions m Add to calendar

About

Now in it's 8th year, this edition of Brilliant Corners will see
10 days of the very best local, national and international
talent fill the city with music. There will be familiar names
and brand-new

When
3 Thu 27 Feb-Sat 7 Mar

More info

& movingonmusic.com ¥, 02890325913
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Examples

e St

@ ©

EDITMAP  ADDPLACE  WRITEREVIEW  ADDPHOTO

Contribute

E @

View your profile

Eldron Property Consultants

You visited their website 5 days ago - Estate Agent
Based on your search & Location History

W OW W W W

Your reviews received

P 596,938 views
©®©

See your reviews

Your recent photos received

3,904,786 views
©®©

See your photos

Q @ A [+ Q

Explore Commute Saved Contribute Updates

Updates
For you Messages
Welcome
S~
—

Enjoy events and places,
picked just for you

Belfast

)M_m»...—
I @»:'gw

In the news

Fish City
4.3 (814)
Fish and seafood restaurant - ££ - 0.7 mi Want to go

Restaurant Review: Fish City leads the way in innovation

Q @i Q ® a

Explore Commute Saved Contribute Updates
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Examples

®  Search here

Explore New Lodge

i

Gluten-Free
restaurants

Seafood.

restaurants restaurants

Upcoming events

Brilliant Corners Jazz Festival
Concert - Beanbag Cinema

t'Fri-18:oo uﬂ“””’ i

b

ArtsFest Exhibition
Launch!

Q A A

Explore Commute Saved

Proms

Contribute

(-

Updates

(]

Search

Today

This week

Featured lists

here

Tomorrow

¢ @

This weekend

This month

See more events

Traditional Irish music
in Belfast
11 places - 977 views

& A
Commute Saved

TED |

Tourism
Enteyprise Development
programme

Local favorites
in Belfast

12 places - 4.5K views

@ Q

Contribute

tourism
northernireland

Updates



Updates Updates

For you Messages For you Messages

-

5 best places to get an Ulster Fry
in Ulster

E x a m p I e S irelandbeforeyoudie.com

Maggie Mays Belfast Cafe

4.4 (838)
Cafe: £-1.7 mi

10 photo-worthy dishes
Slims Healthy Kitchen

4.2 (495)
Restaurant - ££ - 2.1 mi

Lansdowne Court Hotel
4.0 (495)

Restaurant - ££ - 1.9 mi
See all

Belfast

- _“;N
|

-
Q

Explore Commute Saved Contribute

TED
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Examples

Updates

For you Messages

Belfast

#
e LRV Vi
In the news
The Merchant Hotel 0
46 (1,289)
Hotel - 0.6 mi Want to go

Merchant Hotel's Sarah Jade Jameson on how baking
birthday cakes as a child inspired her career as a pastry
chef

L irishnews.com

The Best Hotels in the U.K.: 2019 Readers'
Choice Awards

cntraveler.com

i M S
© & 0 ® a

Explore Commute Saved Contribute Updates

Updates

For you Messages

Belfast .‘"

M,

Best Vegan restaurants in Belfast

® discovernorthernireland.com

Laverys

a
4.4 (3,065)
Pub - ££ - 1.3 mi Want to go
Guilt Trip Coffee + Donuts 0
46 (357)
Coffee shop - ££ - 2.4 mi Want to go

See all

Belfast |

© &@ 0O © a

Explore Commute Saved Contribute Updates

TED
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Examples

Updates Updates

For you Messages For you Messages

o TSy oo rrer _ -

Around Newtownabbe!
RRCUSSICESEAI S )

10 photo-worthy dishes

i ' \ Jens Healthy Treats
Castello Italia is a foodie favorite 46 (94)
Health food restaurant - ££

Castello Italia

4.6 (454)
Restaurant - ££ - 9.3 mi Want to go Belfast

- oo -

Saved in Want to go SEE LIST Saved in Want to go SEE LIST

TED
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Google My Business:Optimised

ProfileTree

McSweeney Centre

31, Henry Place Complete your recommended tasks to reach

Belfast BT15 2AY your goals on Google

o=

Home
.

B Posts I O

= Info
il Insights PERFORMANCE Your latest post
L]
Views Searches Activity . .
EI Reviews An interesting debate and story
1.49K 1.02K 1.73K behind this new e-commerce shop
‘ from Belfast, Northern Ireland....
EI Messaging Learn more
Search views 620 (+21%) 2 minutes ago
|_|;| Photos
Maps views 865 (-13%)
= Services
Performance over the past 28 days Create post
B Website See more
2+  Users Get more reviews
Share your Business Profile and get new reviews LATEST CUSTOMER PHOTOS
from customers -
‘\ Create an ad .

Touristit i
TED Enterprise pevelopment tourism
Programme northernireland
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= Google My Business

ProfileTree

McS Centre

Goo Ie I I Belfast BT15 24Y 4 o i) Your posts
) o Add Offer Add Update Add Event

New views this

o=
=0 Home week

B U S I n e S S : P o St s g e All Offers What's new Events B 5 N
& Info Posted 6 minutes ago
P ool
Reviews .
Not available for all P s
business categories -

yet - butis rolling out B e
to more all the time. & e
Do check each month P pr———
what new features you @ olbineracil
have in your account. B i I

Not enough data for insights yet

(<) Linked accounts

€83 settings Posted Feb'6, 2020

Touristit N
TED Ertterprise pevelopment tourism
. programme northernireland




Content Creation Ideas

e Social Media Posts — Written Text & Rich
Media

e Photos — Owned & Customers

e Videos — Owned & Customers

=
=




Google My
Business:

Information

= Google My Business

ProfileTree

McSweeney Cenire
31, Renry Place
Balfast 3775 24y

EE Fome

E Posts

& Info

ih Insights
Reviews
EI Messaging
|_|;| Fhotos
= Services
BD)  website
S+ lisers

s

Create an ad

@ Add new location

i3] Marage locations

(<= Linked accounts

) Settngs

Qaon
0000~ oo
i * =
ProfileTree

Website designer

Software company

Advertising ageney

Internat marketing szrvice
Marketing consukant

Internzt service provider

Business management consultant

()  Mcsweeney Centre 31, Henry Place
Bellas| BT15 24Y

@ Ada service area

@ Sunday Closed
Monday 9:00 AM-5:00 PM
Tuesday 9:00 AM-5:00 M
Wednesday 9:00 AM-5:00 PM
Thursday 9:00 AM-5:00 PM
Friday 9:00 AM 5:00 PM
Saturday Closcd

m 12/24N9 Closed
12/25119 Closed
12/2619 Closed
/1420 Closed

Your business is live on Google
{5 View on Search

@ View on Maps

< Share your Business Profile

Close or remaove thislisting v

Advanced information

Store code BF-0616327368 f
Labzls Enter labels Vi
Google Ads Entor Coogle Ads phone /
location

extensions phone

Tourism o
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Category

Categories describe what your business is, not
what it does or sells.

Primary category

Website designer

Additional categories

Software company

Google My Business:
Categories For Your

Marketing consultant
-
B U S I n e S S Internet service provider

Business management consultant

Webl

Website designer
Web hosting company
Public webcam

Wine bar

Waterbed store

Waterbed repair service

Touristi N
Enterprise pevelopment tourism
TED Programme orm northernireland




Google My
Business:
Reviews

ProfileTree
5 (12)
Internet marke‘[ing service
Click to copy link
https://g.page/ProfileTree?gm

ﬁ Facebook @ Whatsapp O Twitter

) Share via email

Tourism
Enteyprise Pevelopment
Programme

TED

®

tourism
northernireland



= Google My Business

ProfileTree

McSweeney Centre
31, Henry Place . :
Belfast BT15 24Y Where customers view your business on Google

The Google services that customers use to find your business

o= H
=0 ome 1 month
B Posts Total views 1.49K
o o I e I I & nfo o W Listing on Search
620
- 18 Insights 180 W Listing on Maps
| 865
I - El Reviews 120
- El Messaging &0
n s I h t S @ e
0 T T T
Feb 9 Feb 16 Feb 23

Customer actions

The most common actions that customers take on your listing

1 month

Total actions 130

16 [ ] @ Visit your website

66

12 [ ] 0 Request directions
48

8 [ ] ‘. Call you
16

4 \ [ Message you

~ Q
0 — /\ : /\/\ -

f
Feb9 Feb 16 Feb 23

Touristi .
TED Enterprise pevelopment tourism
g Programme northernireland




Day of the Week

The most popular days for phone calls from Google My Business listings
25%

21%
20% 20% )
19% 18%
17%
Google My ..
.
u
| ]
Business
10%
Insights
5% 4%
2%
=
Monday Tuesday Wednesday Thursday Friday Saturday Sunday
Google My Business Insights Study pC rig hilLocal

TED
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= Google My Business

ProfileTree

McSweeney Centre How custcmers search for your business @

21, Henry Plaza

Baltast BT15 2AY

1 month

EE Hoe
Dircct

= Fosts custamers who find your listing searching for
your business name or address

&5 Infe
Discovery

O o e ) Customers who find your listing scarching for a
il Insights Total Scarches categary, praciict, ar sevice

1,018

E| Reviews

Business:In 0
sights

Branded
Customers who find your listing searching for a
brand rclated to your business

Businessas with recent photos typically receive more clicks to their websites. Post photos

Pholo views ®
The number of times your businzss photos have been viewed, compared to photos from other businesses
All photos 1 quarter
00 m vou
10 5K

M Businesses like you
231K

s s Wl

o T T
Dez1 Jan1 Feb1

@ Your photos receive 359% more views than similar businesses. Post more to stay ahead

Tourism o
Enterptise pevelopment tourism |
TED mf:'mmm o northernireland




.

Google My
Business:
2 Insights

.

\ \/ o

Directions requests

The areas where customers request directions fo your business from

1 quarter «

BT11
BT8
BT12
BT13
BT4
BTS
BT9

11

11
<10
<10
<10
<10
<10

Guira
rA
AR Holywood L
Titanic BQS '@
{
Killarn

Dundcnald

Dunmurry

Ballyskeagh

Map data ©2020 Terms of Use . Repart 2 map emar

TED
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Google My Business:Insights

Photo quantity ®

The number of photos that appear on your business, compared to photos from other businesses

N\

You
B Owner photos

Businesses like you

TED

Touristi N
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Conversion to Sales

e 5% of Google My Business Views result in a website visit,
call or direction request.
e Hence itis critical to be found more often
Google My Business Insights Study

ﬂ
Google %
My Busigess 0

S -

Insights Study -

45,000 GMB
Profiles Analyzed COD.: 1
°PBri ghtLocal
Tourism i
TED ﬂmyevemmam o E\?tﬁ\sggnitelund




= Google My Business

ProfileTree

McSweeney Centre
31, Henry Place
Belfast BT15 2aY

Home

= S Show customers you care, one
response at a time

-
&5 Info
Your customers now get notified when you reply to their review

il Insights

Reviews

All Replied Haven't replied

@
El Messaging
&

Photas g Laura McC
2 weeks ago

Profile Tree have recently completed the website for sword-security.co.uk - | have found the team to be very

Services helpful,... More
e Website ProfileTree (owner)
35 mins ago
o4 Hi Laura, thank yau for taking time out to give feedback on the website design and web development process. It was a
= Users real pleasure to work with you and hopefully we will get to work on additional projects in the very near future. Thank you
again for leaving the review - always great to hear with customers think. Best Regards, ProfileTree
‘\ Create an ad Edit Delete

@ Add new location
Alternatives Restorative Justice

16 weeks ago

We completed a mentoring session with ProfileTree and were given fantastic, knowledgeable and practical advice from
i3] Manage locations

the... More

(2] Linked accounts ProfileTree (owner)
16 weeks ago

@ Settings Thank you so much for this amazing feedback. Great fo hear you enjoyed your mentoring with our team and found it
useful.

Plaaee lat nie knnw if there ie anuthina slea we ran haln varr with

Tourism o
TED Enterprise pevelopment tourism
Programme northernireland




= Google My Business

ProfileTree

McSweeney Centre
31, Henry Place
Belfast BT15 2AY

EE Home
| |
=] Posts
ﬁ Info
=
18 Insights
E Reviews V' th
Messages e e
g El Messaging Messaging for your listing has been turned on. Use the Google My
Business app to view messages, respond to questions, and quickly

Photos provide support to your customers.

= Services Install from Google Play Install from the App Store

=] Website

2 Users

‘\ Create an ad

@ Add new location

m Manage locations

co Linked accounts

83 Ssettings

Ann

Tourism o
TED Enterprise pevelopment tourism
Programme northernireland




Google My Business

Reply to customers within 24 hours to
keep messaging on.

M essages Gongle My Busiess

You can respond to customers who
message ProfileTree on Google!

Learn more

Customers who discover your
business on Google can see how
quickly you respond. Responding to
all customers helps builds trust and
may encourage more customers to
message your business.

Businesses that fail to respond to
customers within 24 hours may
have messaging turned off and will
no longer receive messages or
quote requests.

To learn more about Google's
messaging policy, visit https://
e support.google.com/business?

p=messaging_policy

3113 pm

0 Sending as Ciaran Connolly

@ Type message >

TED
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= Google My Business

ProfileTree
McSweeney Centre
31, Henry Place
Belfast BT15 2AY

Overview By owner By customer 360 Video Interior Exterior At work Team Identity > ==

Cover J* Logo /'

EE Home

B PROFILETRFE .....| *3% PROFILETREE

= Info DIGITAL MARKETING DIGITAL MARKETING
Google My '
EI Reviews
.
L EI Messaging
u
|_Q Photos
P h o t o S = Services
=] Website
2 Users

‘\ Create an ad

@ Add new location ding content marketing campagns
and most impoctandy sales.

By  Meanagelocations

(o] Linked accounts

{S} Settings

TED
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¢ TribalBurger (BotanicAverue) [0 + IEEKERLSLE SRCEZET ‘
Pnoto - Ut 201/

Latest Food & drink Vibe Monu

Google
Maps:

Photos

Mmage cepture Ut U1/ Images may be subjestto copyght. ~ UAcasa  UrdadKingdom e Heportd

Touristit .
Erterprise pevelopment tourism |
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w0 vodafone UK 4G 8:13 pm < @ 85% @m )
Q @ car dealer belfast

W O https://www.donnellygroup.co.uk

Donnelly Group: New and Used Car Dealer |
Northern Ireland

Visit Donnelly Group in Northern Ireland established
dealership and servicing specialist. Explore our website
and browse through our stock for the full range of ...

% Google My Business:
B _
" Photos Display

s near Belfast

=

e Business Name
e Star Rating

Gary Hutchinson
Car Sales Premier Cars

4.9 % 3.4 %

View all

s https://www.seremotors.com

New & Used Car Dealer in Belfast, Lisburn NI |
SERE

TED
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How Images on Google My Business Listings Impact Actions

430

400

Google My ..
Business:
Photos

200
150
100

50

Average monthly customer actions by number of images

Website visits Direction requests m Calls
385
338
102
ar
60 62
39
30 29
1 o ® o 1 17 18 22
25 6-10 11-25 26-50 51-100 101+
Number of images an GMB
PErightLocal

TED
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= Google My Business

ProfileTree

McSweeney Centre
31, Henry Place
Belfast BT15 2AY

Website designer Y

Primary category

Website Design

>
-
g0 Home ProfileTree offer a professional website design service
= Posts Website Development
_ If you are seeking a fully optimised website - ProfileTree offer a comprehensive, professional >
& Info service.
Google M
At ProfileTree, we can supply you with the best web hosting services including SEO, website 3
EI Reviews optimisation, website security as well as offering packages that involve making improvements
- to your website.
u
Messaging
Business: =
>
Photos Search Engine Optimisation is provided by our in house team of marketing experts
]
S e rv I ‘ e S = G Social Media Marketing
We can help develop a social media strategy and marketing plan to promote your business in >
(=) Website front of new clients.
o Users LinkedIn Marketing
Linkedin is an excellent platform for any business to reach B2B leads on. We specialise in >
marketing on Linkedin for our own business and that of our clients.
‘\ Create an ad
Chatbots
@ Add new location Chatbots are changing how your audience is using their social media channels. They are more
likely to interact with a brand that has a chatbot and can provide them with the answers they >
need day or night. Learn how your brand can monopolize on creating your own chatbot before
your competitors
E Manage locations
Alexa Voice Skills
[co] Linked accounts .
Voice Skills Development by ProfileTree for Alexa Voice. Skills are voice-driven Alexa N

capabilities. You can add Alexa skills to your Echo to bring products and services to life. You can
@3 Settings view available skills and enable or disable them using your Alexa app.This voice technology is
the future for any business

Touristi .
Enterptise pevelopment tourism |
TED pr::'mmm o northernireland




= Google My Business

ProfileTree profiletree-llp business site 2

McSweeney Centre

31, Henry Place

Belfast BT15 24 profiletree.org £10.00 year Buy
EE Home

Your site is not yet published

@

Posts
E THEMES = ProfileTree B Make Appointment
Google - -
T
il Insights EDIT
My - & ProfileTree
. - @ Messaging PHOTOS
B U s I n e s S Website Designer
I Photos Q Opening at 9:00 AM tomorrow
- - = Services HeE
L e S I e MAKE APPOINTMENT
B Website
2+ Users
‘\ Create an ad Edit Header Photo

@ Add new location

< m Manage locations

(] Linked accounts

fﬂ} Settings

TED
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4 Search | & 1:17 pm < & 99% =)

< Settings

GETTING AROUND

G OO g I e Navigation >
Maps: ;
S ett i n g S EXPLORING PLACES

Food and drink preferences >
Your feedback about places >
USING MAPS

Distance units

>
Automatic
Scales >
Voice search y
Default - English (Great Britain)
Location sharing >

TED

Tourism o
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<Search, = 1:20 pm 9 @ 99% == <Searchu = 1:19 pm “ @ 99% =)
24 Interested 24 Interested

‘ UKonormyas! vrgarnic ioou

Noodles North Indian Northern Italian @
% g Padang Pecel lele Pempek
-—

wystier vdi

=
Notable bar food Notable beers Notable coffee @
Google M - | , -
Peruvian Polish
e
- e (‘) _
u
I n Notable desserts Notable tea Notable wines
P re f e re n C e S ;«: ) ) Puerto Rican Punjabi Ramen
Oden Okinawan Okinawan noodle %
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Okonomiyaki Organic food Oyster bar
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Google My
Business:
Preferences
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Indian curry

Kerala

Live

performances
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Add preferences

Interested

~

Indonesian

|zakayas

Juice bars

Korean barbecue

Malaysian
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Irish
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Jamaican

Latin American
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Marathi
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Buffets
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Chinese

Interested
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Caribbean Chicken
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Cuban European

Italian
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4 Interested 24 Food & drink preferences
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Hyderabadi Add

G o 0 g I e M y Ice cream Ikan akar Indian curry Irish Tex-Mex Healt;ly food
Business: @
P re f e re n c e S Indonesian Irish Israeli
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Q Less interested (5)

See fewer of these types of places
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Izakayas Jamaican Javanese Add Egyptian Fish and chips
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Tapas Ice cream
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Google My
Business:
Questions &
Answers

APPOoINTMENTS. Pronguee. Corri

Edit your business information

Know this place? Answer quick questions

Questions & answers
Be the first to ask a question

Saved In your lists
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The Future
of Google:
AR & Voice
Marketing




How to Rank Higher in Google Maps

Distance to the person searching
Business Category

Complete GMB listing

Positive Reviews

\\/ Shiy AaE

Touristi .
Enterptise pevelopment tourism |
TED lmf:rmmm o o northernireland



Your Google Checklist

Once a3 Week

e Post on Google Maps at least once per week. You can post News,
Offers, Events, Products & Services directly to Google Maps!

e I|deally reply to reviews within 24 hours, if possible.

e Messages within 24 hours - a must!!

Once Per Month

e Review your Google My Business Profile.
e Add Photos/Videos to your profile.
e Ensure all Questions & Answers are cleared.
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Any
Questions?

TEp ‘ tourism
northernireland|



