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Industry insights

Stay up to date with the latest intelligence

All Accommodation Attractions Events Experiences

Consumer Sentiment Analysis

tourismni.com ats




Guidance, News, Virtual Events &
Webinars

New TNI Sectoral
Business Hub Focus

N

E Insights, Campaigns, Toolkits, Business

Getregistered
forthe hub

e ltw%‘gﬁ;nmirelund COVID-19 Buildyourbusiness Industryinsights  Industry news 2 o}

Home Support by sector Brexit Opportunities & campaigns Events & webinars

Building your tourism business in Northern Ireland

Whether it's setting up a new business, developing an existing one, or just helping you stay ahead of changes and
trends in the industry - we've got information to help.

Business support by sector
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tourism
northermireland

Already registered?

Email Address

I/v.

Password

New to the Business Hub?

.




Please queue
here for entry
into the Castle

We are committed to making your
visit enjoyable and safe

Our staff will maintain a distance
from you and may be wearing
protective equipment

Please feel welcome to ask them
any questions - they are here to
share the castle’s amazing stories

with you

Please respect social distancing
at all times

Keep up to date on our COVID-19 Support
Hub for new and updated expert content.
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Al Planning

Sales & Operational

Marketing Guidelines
Operational Funding

Performance & Support
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WorldHost"

Trenstorming customer esparknce

Hospitality and Tourism Recovery Training
Programme announced

Funded skills
support to help
you develop
your people and
your business

Know to Grow
Markets Programme

WorldHost 2020 Training - Keeping
Customers Safe

Apprenticeships offer so many
opportunities and can be key part of
economic recovery

JobStart Is anew employer Incentive scheme from the
Department for Communities (DFC) that will heip young people:
aged 16-24 at risk of long term unemployment to get Into the jo

N market by providing government funding for employers to

createjob opportunities. For more Information click her

Funded Skills Support

The HATS network has partnered with the Department for the
Economy to bring you this quide to a range of avallable skills
support to help hospitality and tourism businesses retain talen
through this difficult time and develop the skills neaded for the.
future. There are support packages avallabie now to help you
Invest In talent to emerge stronger from the crists and help youl

business flourish. For more Informiation click hes

Tourism
Enterprise Development
programme

Customer Service O=

|=|'

Management Skills Spotlight Series

Management Skills Spotlight Series
- Spotlight on Skills Support

Management Skills Management Skills Management Skills
Spotlight Series - Spotlight Series - Spotlight Series -
Spotlight on Attraction Spotlight on Changing Spotlight on Building
and Retention of Staff Customer Service Needs Resilience

NIHF People Seminars

REESTABLISH YOUR IDENT

RE-ENERGISE THE RE-ENGAGE WITH
BUSINESS YOUR STAKEHOLDERS

b .

ol

Il B o= @
People Seminar - Re People Seminar - Re People Seminar - Re
energise the businessto engage with your establish your identity

maximise opportunities stakehoiders

People & Talent
Management Series

Business &
Financial Planning

N Digital Series
—

@C% Sales Growth

@ Programme

Funded skills
supporttoh
you develop
your people
your busines

Building back with a
better skilled workfo

< - Deparmmen foc the
tourism vest N i
northernireland  Northern - I‘,(:()ll()mv
Ireland PSRRI




COVIDBusinessand National Tourism Experience
Financial Planning Events Sponsorship  Development
Programme Scheme Programme
)
Website ~~ v COVID Digital Innovation
¢/> | development A/ andProductivity
.J programme Programme

International
Tourism Events
Programme

Co-operative
Marketing Campaign
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Business model
%, | restructuring &
1/ Recruitment

/"~ ». Recruitment
:?: & Talent
Development

y

@ Sustainability

Increase Productivity
& Competitiveness

Sustain Market
Demand

Enhance
Competitiveness

Respond to Market
Opportunities
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RANTS FROM £5,000 TO £ 200 000

Support the development of new unique
experiences under the NIEAGS experience brand.

‘ .
Encourage anyoneinterested in developing {‘7
hew experiences or enhancing their existing
experiences to submit theiridea.

A comprehensive experience development support
programme (including mentoring, webinars and
online resources) will be tailored to the needs of
those businesses developing NIEAGS experiences.
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Food  Distilleries  Historic  Gardens  Outdoor
House Activities

* NIEAGS Brand Ambassador Network
in partnership with Councils




Certification
Accommodation
Businesses

Visitor Experience
Quality Scheme

Accommodation
Quality Assurance
Scheme

We're Good
To Go
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We will continue to work with local authorities
across Northern Ireland on the City and Growth

Deals, and the Complementary Fund, including
supporton:

Project Concept Product Outline Investment
shortlisting development research business case appraisal
development
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Update your listings, submit your offers and events
for discovernorthernireland.com

Use #MyGiantAdventure and encourage
your customers to do so.

Share content with us by emailing digital@tourismni.com
Reqister for the tourismni.com business hub

Avail of training resources to maximise your presence
on social and digital platforms and extend the NI offer.

o ) [ 4
i .
Gh‘:l;’, Social media . « Impressionson
o)

engagements . influencer channels

\lv

N Campaign ad Unique ——|

Impressions users

New

content

) Liked by gastrogays and others

nadia_dailyself It's always a warm welcome in Belfast and
now I'm noticing it more than ever! Love that | can be here
within two hours from Dublin yet feel so far away. There's
so much value to be had here, if you're looking for inspo
page on my story. Let me know if you

=% Discover Northern Ireland @
% 4d-Q

A beachside sauna is something that you didn't realise
you needed in your life until now ¢ M

We are obsessed, HotBox!

Discover more about this mobile sea-sauna experience

&~ https://www.hotboxseasauna.com/

#Embrace AGiantSpirit #Discover NI

OO’ Kathryn Williamson and 210 others

IFBIANA W oot S5 it

Northetn &= Emb
re1and e Gioni Seirit

Sunrise SUP &
Island Yoga
Experience

ADD TO PLANNER

About

You will learn the basics of stand up paddle
boarding (SUP), then coast across to aremote
island for a chance to reconnect with yourself and

the world around us.

Some swear that starting your day with a sun salutation
will leave you more energized than the strongest cup of

espresso you canimagine. Sunrise SUP and Island Yoga




£ 18m PR value Media
(12.3 PR value ROI; Influencer

4.8m NI)

Events

630+ pieces
(print, online
and broadcast)

UnlOCk your: AN 3
local wandetlust . . .

tend to some of NI's top estates give
you their tips on the perfect garden

Soothing Stories of
Northern Ireland will
bring listeners on a v

journey through yL 4
our rich heritage mﬂied sncz;'s‘g :

F 4 L.

Read by cortethHal . RETDY R O3S @
@
Titanic g B
showease n\; o 1
unlcashes -,
giant spirit

Tourasrm wins 10 Ehe sOOthgit af & speCiad virtual st ovend

- -
T ———

THE IRISH NEWS

R A SUMMERBREEZE ©
It’s not about how far,

it’s about how fun this summer

Enjoy a staycation and get to know Northern Ireland through the eyes of a tourist
p »e y

In the award wining /
1BIS Belfast City Centre,
With discouited parking T
contral location and

free ry.

Part of ITV NEWS

J




o Seasonal Engagement & |; NI Showcase

—1— Sales Programme with | Events
Travel Trade —webinars,
virtual trade shows, Meet the
expos, virtualfamtrips  1lll[" Buyer
Strategic

Virtual industry

Partnership e
S @\ opportunities from
Key Markets content pool.




Work with
Strategic Partners

Visit Belfast & Visit Derry to
promote NI as a destination
of choice for MICE

£ 80m approx.

In booked business
until 2028

Strategic
Partnerships

with SITE & PCMA

MICE

industry
platforms

Flexible

Conference
Support scheme

New Sales
& Marketing Assets

Relaunch
of Successful

Ambassador Programme
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Promotion of the charter will be
live across Facebook & Instagram
as well as the Google Display
Network to direct userstothe
dedicated landing pageandto
encourage themto sign.

The spirit of
Northern ireiand

Is giant.

alltc alls

Take care of each other

1 1wilicarefor myself Twillreqularly wash and sanitise my hands.

- Twill keep a safe distance. T will avoid crowded areas and choose quiet open spaces.

3. Iwiliberesponsible. Iwill wear a face covering when required and I will act immediately

i I feel unwell or present symptoms.

Y Take care of the iand
/ o ] ',/_ i Iwill quard its natural beauty. I will love the place by leaving no trace behind
/=47 | 2. 1wilibeoutdoorsmart Iwil plan abead, park responsibly and respect local rues.
v A
/ 3. Iwill not disturb the land. I will respect people around me.
I will keep dogs on alead when needed and ieave gates as I've found them.
AR Take care of local businesses
/"\\;\

Iwill support the local business community. I will enjoy local attractions
and culture and choose to support local produce, food and dnnk

Iwill plan ahead. | will book ahead to help places prepare for my visit
and 1 will be patient as we adjust to longer waiting times and new guidelines

I will respect guld("llf\f'ﬁ vals(aym'mmcd about current travel restrictions
and local government guidelines and I will respect the wishes of businesses
that are following them

Because though our steps may be small, when we take them together,
and we take them every day, the difference we make will be giant.

Giant, like our spirit.

To sign the pledge, visit 7%

DiscoverNorthernireland.com/GiantDifference
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GolfIreland
Convention
(June)

Northern
Ireland Open
(June)

EuroPro Tour
Clandeboye
(August)

Virtual IGTOA
(October)

Golf FAM
TRIPS

Golf Quality
Assurance
Programme

SICHCHCHENIN

DDFIO Mount

- Juliet (July)

ISPS Handa World
Invitational
(August)

Virtual North

- American Convention

(September)

IGTM

- (October)

Influencer

~ content

Golftrip
Competitions

#NI madef Oz

#EMbraceAl
#DiSCovernt

As proud hosts of The 148th
Open and with challenging
parkland and links courses,
NorthernIrelandreallyis

Made for Golf.

Northetn &:
freland 4

Embrace 2

B Giant Spirit




07/05/2021

Mehaffey ready to join the
professional ranks

: EUROPEAN
{ () ISPS|WORLD

— JOUR

INVITATIONA

S investec

26/02/2021

Tours join forces for ISPS Handa
World Invitational

ISPS ' WORLD

HANDA | INVITATIONAL

NTED BY MODEST! SOLF MANASEMENT

“EUROPEAN

TOUR

ours | homes ® prize

N . 2,500TV 500 Million = 2.2 Million
s Y1 7 =




Register Business Helpline Get active

campaigns, use hashtags!

Tourismni.com
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