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Social Media Overview 

Review of best practice in Social Media and Search 
for Tourism

Social Media Marketing – Content and 
Engagement 

Search Marketing: What is it and how can you 
benefit from it. 

SEO Tips to improve your business. 

Training 
Objectives   
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SOCIAL MEDIA MARKETING FOR 

TOURISM AND HOSPITALITY 





Social Media Overview?Modern Tourism Marketing 



Impact of Online on Tourism Environment

Source: www.researchgate.net, 2018

http://www.researchgate.net/
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Guide to Social Media 
Networks and Usage 





Source: Pew Research Centre, 2018 





Social Media Overview?Top Tips on Social Media 





“Reflect the Reasons 
Why People Are on 

Social Media.”







“Make Your Content 
People Centred!”







“Make Your Content 
Exceptional!”







“Embrace User-
Generated Content!”













“Leverage Power of 
(Real) Influencers!”









“Utilise Stories!”



Video Stories   



Video Stories and 
Engagement    







“Utilise Social Media 
Advertising .”







Social Media Overview?SOCIAL MEDIA ENGAGEMENT 
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Examples: Stakeholder and 
People Engagement  
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Use of Hashtags in Campaigns   
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BEST PRACTICE EXAMPLE:

TASTE AND TOUR 
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Product and Experience 

Marketing 
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Stakeholder Content and 

Engagement 
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Social Media Overview?Customer Service 
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SEARCH MARKETING FOR TOURISM 

AND HOSPITALITY 
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Search Engine Marketing 
Overview    



Search Engine Marketing (SEM) = Search 
Engine Optimisation + Pay Per Click Marketing 

Definition  
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PPC Vs SEO 



Source: Search Engine Land 



Source: Search Engine Land 



Source: Search Engine Land 
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Local Search: Google My 
Business    













Best Practice

Update Your Business Info

Add Photos – Exterior, Interior and Staff!

Virtual Tour 

Respond to Reviews 
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Keyphrase Research 



Keyword research provides you with specific search 
data that can help you answer questions like:

• What are people searching for?

• How many people are searching for it?

• In what format do they want that information?



Research: Ask 
Questions 

Take the time to do this!

Q. What keyphrases are relevant to my business?

Q. How relevant are they?

Q. Why are people searching for the phrases?

Q. What content can I create that meets their needs 
(for SEO) 



Selecting 
Keyphrases

Understanding User Intent ….

Short Phrase Long Tail Phrase 

Belfast tours Small private group tours Belfast 

Northern Ireland Tours Private Northern Ireland Tours / escorted 
northern Ireland tours 

NI Tours Belfast food and drink tours / Belfast tapa 
tours 
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Paid Search (Pay Per Click / 
Search Engine Advertising)



Google’s own advertising service which allows 
you to place search results for your website on 
a search engine results page (SERP) by paying 
for them.

Google 
AdWords 
Definition  



Brand Visibility 
on Search 









Outsource?



Social Media Overview?Search Engine Optimisation 
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Positive Influence: Proactive 
Influencing of Search Engines  











Meta 
Information 





Social Media Overview?Content for SEO rankings 
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Social Media Overview?EXERCISES 



Develop ideas for your social media content in 
Summer 2021 based on the ideas and examples 
highlighted across: 

• Making Your Content People Centred

• Featuring interesting / emotional stories 

• Featuring great quality visual content 

• Utilise User Generated Content 



Review and discuss the range of tactics for 
engaging with others on social media (inc.
mentions, replies etc)

What is the value of engaging with people? 

Develop a number of new ways you could engage 
with others.




